
Our medical alert
solution provides
independence,
security, and
peace of mind.

ON THE GO AT HOME
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Do you need a
medical alert system?

Are you over 65? Do you live alone? 

Do your loved ones worry about your well-being

when you are home alone?

Is it important for you to continue living

independently?

Have you had a fall or other emergency situation in

the last 12 months? 

Do you worry about falling and not being able to get

help?

Do you worry about safety in the shower?

Have you been hospitalized or visited the ER in the

past 2 years?

Do you have any of the following conditions? Heart

condition, Stroke, Diabetes, COPD, Osteoporosis,

Arthritis 

Do you take 2 or more medications on a daily basis?

Do you use a cane, walker or other device to help

with balance or walking?

If the answer is “Yes” to more than 3 of
these questions, a medical alert system
is highly recommended to keep you
safe and secure.

Order Today! 
1-210-342-CARE (2273)

Medical Alert Solutions for
Seniors and Caregivers



Order Today!

Our medical alert system with
Fall Detection uses a proprietary
sensor within the help button
that automatically notifies us
when it determines that you
have fallen.

For people who spend more
of their day in or around
their home. Our in-home
cellular system works even
for customers without a
traditional landline.

For people who leave the
home and want an added
sense of security in and out of
the house. Mobile with GPS
helps identify your location in
the event of an emergency.

For people who lead an active
lifestyle but want a sense of
security in and out of the house.
Track steps, monitor heart rate,
and get emergency help in a
modern, sleek smartwatch.

Help at the
Push of a Button
In the event of a fall or
other emergency, our
medical alert system can
get you help quickly.

The Right Medical
Alert System for You

Caregiver Solutions What Happens
in an Emergency

Sidekick

Fall Detection

Sidekick Home

Sidekick Smart

Care Specialists are
ready to assist.

Press your medical
alert device.

Caregiver is contacted.
Help is on the way.

OUR CARE SPECIALIST CAN STAY
ON THE LINE UNTIL HELP ARRIVES.

40% of seniors
fall each year

Get help
when you
need it most

Emergency Response
Time In Under 

15 Seconds

Alexa
Track a loved one’s location in real-
time, 24/7 using an Amazon Echo, or a
smartphone. This exciting innovation
provides a pathway to monitor elderly
loved ones remotely, increasing peace
of mind and confidence in safety.

Find My Loved One
Your loved ones and caregivers can
instantly locate you with a text message.

Caregiver Notifications
Real-time notifications and alerts can be
sent to your loved ones and caregivers
via SMS and email.
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Call: 1-210-342-CARE (2273) RiverCityHomeCare.com




